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 “Pretend provides advisory services with recommended.”  
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Introduction to Pretend
Pretend was founded in 1966 by Mr. Pretend with a simple idea: deliver the best service in the industry
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About Our Practice

Cross Sector Expertise
Pretend is an elite service within the Pretend Group of companies, which provides a comprehensive, strategic solution to address and meet client needs.
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[bookmark: _Toc532220787]Client Representatives 
Mr. Pretend, Advisor, and Ms. Not Real, Senior Manager, work together to provide clients with personal, comprehensive solutions. 

[image: ]Mr. Pretend has been advising clients for over a decade






Ms. Not Real has over 14 years of industry experience working with successful Clients 
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Portrait body with angle
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Summary
Current:
	
	Current
	Option
	Option
	Option  

	Cat 1
	Comp1
	Comp2
	Comp3
	Comp4

	Ex1
	$10,694
	$5,703
	$5,611
	$4,692

	Ex2
	$2,515
	$2,308
	$2,080
	$1,136

	Ex3
	$2,197
	$4,064
	$2,917
	$3,672

	Ex4
	$1,058
	$1,492
	$1,049
	$958

	Ex5
	$3,304
	$3,416
	$2,433
	$1,953

	Ex6
	$233
	$1,174
	$1,435
	$912

	Annual


	$20,001

Not Available
	$18,157

$2,599

	$15,525

$2,599

	$13,323

$2,599

	  Annual 
	$20,001
	$20,756

	$18,124

	$15,922


Recommended 
	
	Current
	Option
	Option
	Option  

	
	
	
	
	

	
	$10,694
	$5,703
	$5,611
	$4,692

	
	$2,515
	$2,308
	$2,080
	$1,136

	
	$2,197
	$4,064
	$2,917
	$3,672

	
	$1,058
	$1,492
	$1,049
	$958

	
	$3,304
	$3,416
	$2,433
	$1,953

	
	$233
	$1,174
	$1,435
	$912

	

	$20,001

Not Available
	$18,157

$2,599

	$15,525

$2,599

	$13,323

$2,599

	  Annual 
	$20,001
	$20,756

	$18,124

	$15,922





Concierge 
Our clients can expect the highest level of expertise and concierge level services in the industry.

Pretend understands the importance of a successful experience. 

Three phases of the process:
Client Name
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	Call and discuss 
Pretend Group will:
Perform a thorough 
Assist 
Arrange 
	Pretend Group will:
Work collectively 
Send critical updates 
	closed




Onboarding 
Along with being available by phone or email 7 days a week, our team has developed the onboarding process pictured below to ensure that both your service needs and goals are met.
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[bookmark: _Toc532220797][bookmark: _Toc532220786]Phased Approach 
Pretend’s approach is data driven and highly proactive. Our team will ensure that you are informed throughout the entire process and that we are doing all that we can.[image: ]
	


Sample Timeline
(Insert vertical version of timeline from 2019 doc)

Client Name

Notes with angle
Notes	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
Client Name

		
	18
	
Notes	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Notes	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


[bookmark: _GoBack]

image2.jpg




image10.jpeg




image1.jpeg




image3.jpeg




image4.jpeg




image5.jpeg




image6.jpeg




image7.jpeg




image8.jpeg




image9.jpeg




image11.png




