DocumentsUpload Page (WPF)

The image in the next page shows my DocumentsUpload page with 2 Syncfusion Treeview components in the expanded mode.

The Treeview component on the left side maintains a complete listing of all entered categories that an upload document can be applied against.

Everything on this page works fine with no delays in interface processing whatsoever.

When the user wants to go to the DocumentsDownload page, he or she will select the appropriate option from the master menu bar that is at the top of the application window where all pages are displayed within…
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                                                                        User selects this option to get the DocumentsDownload page 
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DocumentsDownload Page (WPF)

Once a user comes to the DocumentsDownload page (see image on next page) after processing uploads on the DocumentsUpload page (see image above), it is the DocumentsDownload page that appears to hang for up to close to 30 seconds or so as more work has been done in the DocumentsUpload page. 

The DocumentsDownload page is comprised of a Syncfusion Treeview component on the left side of the page, a standard Datagrid in the upper right side of the page and a frame below the Datagrid for displaying actual documents (depending on their type; doc, docx, rtf, pdf, txt) when a line item in the Datagrid is selected.

In the case here, I selected the category of Zionism to retrieve all of the document information that has been previously uploaded through the DocumentsUpload page. 

The category selected will not display the corresponding database data in the Datagrid until whatever internal processing is going on with what appears to be the Syncfusion Treeview component.  Once the data is displayed from the first category selected in a session with this page, everything works as expected.  All corresponding data for all subsequent category selections in the Syncfusion Treeview component work as normal.
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                                                                     Syncfusion Treeview component (left) hangs or is locked for a lengthy period of time until whatever
                                                                     Internal processing is completed.  Then the data on the right is displayed for the selected
                                                                               category on the left.
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